Questions On 2008Proposed UTU National Agreement

(Note: These questions apply to both Document A and Document B, except Article V —
Expenses Away From Home — does not apply to Document B.)

ARTICLE | BWAGES

Section 7

Q1. Will the retroactive wage inareases be applied to the basic daly and overmile
rates of pay, ovetime, trip rates, pendty clam payments and arbitraries or specid
allowances expressed in time or miles tha are subject to increase?

Al. Yes

Q2.  Will theretroactive wage payments made to employees indudepreviousvacation
payments, PL days and all other contractud pay entitlements?

A2. Yes
Q3.  Will Generd WageIncareases be applied to current entry rates?

A3. Yes Thepay rates and any other applicable elements of compensation to which
entry rates are applied will be subject to the application of the Genera Wage Increases as
provided in ArticleI.

Q4. Will an employee who has been dismissed/sugpended between July 1, 2005and
the effective dae of this Agreement, who is subsequently reingated/sugpension removed
or overturned, with all rights unimpared and pay for all time and ben€fits log, have the
retroactive pay increases applied to higher payment for time log?

A4. Yes

Q5.  Will GWIQ, induding retroactive back payments, be applied to training payments
made to employees in locomotive engineer training programs where the UTU holds the
applicable agreement on the propaty and such application is not specifically excluded by
such agreement?

A5.  Yes
Q6.  Will GWIQ, induding retroactive back payments, be applied to training payments

made to employees in yardmaster training programs on propaties where the UTU
represents yardmasters?



A6. This will be addressed in the same manna as in the past on each individud
carrier.

Q7. If an employee has worked subsequent to June 30, 2005 unde another naiond
agreement (and received retroective pay for such work) and as a trainman unde this
Agreement, is tha employee entitled to retroactive pay unde this Agreement for higher
trainmen work?

A7. Yes, if othewise eligible and provided thereis no duplication.

Q8. Will RR Tier I & RR Tier Il taxes, as well as applicable federal, state and local
taxes, be applied to theretroactive pay received in 2008?

A8.  Yes, asrequired by applicable law.

Q9. Since employees have pad tax on COLA money received, how will the tax on
retroective back pay becalculated?

A9. In a manneg tha will ensure tha the same income is not subject to duplicate
taxation.

ARTICLE Il - OPTIONAL ALTERNATIVE COMPENSATION PROGRAM

Section 1

Q1. Are dternaive compensation arranganents an option on each individud rail
carrier?

Al. Yes Eithe paty may propose aterndive compenstion arrangements for

consgdeation by the other paty. Nethe paty may be compdled to agree to any
proposl made unde thisArticle.

ARTICLE 11l BCOST-OF-LIVING PAYMENTS

Part A, Section 1

Q1. Are COLAs unde the 2002 Nationd UTU Agreement being replaced by highea
Genera Wage Increases unde this Agreement?

Al.  Yes
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Q2. Will each Carrier afford ther employees individud full disclosure statements
reflecting GWI increases credited as well as retroactive COLA payments and Health &
Welfare cog shaing amount offset agang thar retroactive back pay?

A2. Inthepadt, carriers have generdly not provided individud statements or this level
of detall. The carriers have agreed, however, to the following arranganents. any
employee may make a written request for information, through hishe Generd
Charperson, regarding his’her retroactive pay computation within thirty (30) days after
receipt of such pay. A carrier representative will respondto such requests.

Q3.  Will protective payments be offset in the same manng as COLA and H&W
payments when calculating retroactive back pay, or will retroactive back pay be
calculated the same as the example, but pad as a signing bonusthereby having no offset
for prior protective payments?

A3. Both protective payments and earnings are raised in connection with retroactive
pay application. Those protective payments are nat pad as a signing bonus

Q4. If retroective pay is reduced/offset by protection payments, would the offset be
figured onamonthly basis or averaged over the entire retroactive pay period?

A4.  Onamonthly basis.

Part A, Section 2

Q1. Wha does"any local counerpat"” reference?

Al. Anyloca versonof thenaiond UTU COLA arrangements described in Article
[11, Part A, Section 1.

Part B, Section 1

Ql. When referenang retaining our COLA, is tha referring to future COLA
adjugments beginningin 20117

Al. Yes

Q2. Once COLASs resume on Januay 1, 2011, will they be applied every six (6)
monthsuntil anew contract isimplemented?

A2. Yes
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Q3. If the CPI is above 3 pecent, how is the COLA calculated? Please give an
example.

A3. This computation is set forth in Part B, Section 1(b)(iii) and (iv) of this
Agreement. Example:

If the CPI inaease from the base month of March 2011 was 4%, in the
determinaion of the COLA effective July 1, 2012, (i) the measurement period would be
the 12-month period from March 2011, and (ii) the amount of CPI inaease taken into
accountwould bethe portion of such inarease in excess of 3% of the March 2011index
(subject to a 6% cap).

Q4. Isthe COLA methodobgy in Part B, Section 1 the same as the methodobgy in
the2002UTU Nationd Agreement?

A4. Yes

ARTICLE IV DHEALTH & WELFARE

Part A
Q1. Howwill theHeath and Welfare package affect hospital assodation members?

Al. Thenaiond Heath and Welfare package makes no changes to existing hospital
assodation arrangaments.

Part A, Section 2 (a)

Ql. Wha is meant by Quhite spaceC?

Al. This Section defines tha term as Giny geographic area where the MMCP is not
currently offered and United Healthcare, Aetng or Highmerk BlueCross Blue Shield hes
amedical care network.O

Q2.  Will employees residing in Qvhite spaceO locations have the oppotunity to
receive MMCP coverage?

A2. Yes

Q3. Do employees who do notresidein a network area norethdess have an option to
enroll in MMCP?

A3. Yes



Part A, Section 2 (b)

QL. If I livein aQvhite spaceQ will it be mandatory that | enroll in the MMCP or will
| beableto choo® my health care provider as| do now?

Al. Employees who live in a white space may choos beéween MMCP or CHCB
coverage, subject to any agreement the parties may make pursuant to Section 2(b).

Q2. Arewe to undestand tha everyonewill be enrolled in a MMCP hedlth plan and
lose theoption of a CHCB unless MMCP is not available in thar area?

A2. SeeAlat PatA, Section2(b) above

Part A, Section 2(c)

Q1. If an MMCP-covered employee travels from his city of residence, will he be
entitled to receive in-nework bendits from his MMCP provide@ point-of-service
network in another location?

Al. Yes

Part A, Section 2 (d)

Ql. Is the Basic Hedth Care benefit opton unde Article IV, Section 3 of the
November 6,2003UTU Nationd Health & Welfare Agreement eliminated?

Al. Yes

Q2. Areemployees still entitled to opt out of coverage pursuant to Article 1V, Section
2 (k) of the November 6, 2003UTU Nationd Health & Welfare Agreement and receive
$100per month?

A2. Yes

Q3. If an employee was formerly covered unde the Basic Health Care benefit option,
will they be permitted to "opt out' of coverage unde Article IV, Section 2 (k) of the
November 6, 2003UTU Nationd Heath & Welfare Agreement uponeliminaion of the
Basic Health Care ben€fit program?

A3. Notat tha time. Employees eligible for tha option will be given the oppotunity
to optoutduring the Fall open enrollment period for calenda year 2009.
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Q4.  Will thoe employees who have opted out of thar insurance be required to again
optout, or will ther current electionremain in place?

A4. Thecurrent electionwill remain in effect for 2008.

Part A, Section 2 (€)

QL. A membe's spouse has been deaf since birth. Will she be covered for a cochlear
implant or will shebeexcludel because he hearing loss hgppened in thewomb?

Al. Preexisting conditionsare notexcluded.

Part A, Section 2 (f)

Q1. Does this Agreement change in any way qudifying requirements for dental and
vision coverage?

Al. Yes, butonly to thelimited extent provided in Article IV, Section 3(f).

Part A, Section 3 (a)(1)

Q1. Will subsequent vidits to the same obgetrician or gynecologist, for treatment of
the same pregnancy, now require a payment for each visit?

Al. No.

Q2. Wha will the co-pay be for an office visit to an in-negwork Urologist or
Cardiologist?

A2. $3500 pe officevisit.

Q3.  Will there be a list geneaated of speciaized providers requiring the $3500 co-
pay?

A3. No. If aprovide is notoneof thefive types listed, the highe office visit co-pay
will apply. Thos five are. generd practice, pediatrics, obgetrics-gynecology, family
practice, and internd medicine

Part A, Section 3 (a)(2)

Q1. Wha isconsdered to bean "Urgent Care Center"?
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Al. In gengd, a medica facility designed to offer immediate evaluaion and
treatment of hedth conditionstha do nat require hogital or hogital emergency room
treatment.

Part A, Section 3 (¢) (1), (2), (3), (4), (5)

Q1. Unde the UTU/NCCC H&W Agreement will the 21 day limit on phamacy
prescriptionsbe extended to 30 days?

Al. No, applicable existing rules are not changed by this Agreement.

Part A, Section 3 (c) (d)

Q1.  Wha is meant by "Administrator's Formulary?"

Al. A listingof prescription drugsmaintained by the Program Administrator tha have
been determined to be safe and effective to address various medical conditions Thelist
indudes preferred and non-preferred brand name drugs

Q2.  Wherewill theProgram Administrator's Formulary be published and available for
reference?

A2. Employess and thdr dependents may search the Program Administrator@
Formulary for specific drugs by accessing the Administrator@ webste, which is
www.medco.com. Members may aso contact the Administrator@ customer service
representatives for information and to order a member guide to the Plan® drug benefit
program. Tha nunberis. 1-800-842-0070.

Q3.  How many Program Administrators will there be?

A3. The Agreement does not ater gpplicable existing arrangements, unde which
there is a single Program Administrator. Medco Hedth Solutions Inc. ((MedcoQ
administers the Plan@ Managed Phamacy Services Bendfit.

Q4.  Will employees have a choice of selecting a Program Administrator which lists
thar required medicationson theformulary?

A4. No. Medoo isthedesignaed Program Administrator.
Q5. Whodecides which drugsare induded in the Administrator's Formulary?
A5.  An Advisory Group to the Program Administrator tha is indgpendent of Medco

(Phamacy & Therapeutics Committee P& T CommitteeQ and is comprised of eight
nationdly recognized medical and phamacy-practice experts.



Q6. Candrugsheadde to the Formulary?
A6. Yes, butonly pursuant to determinaionsmade by the P& T Committee.
Q7. When drugsare added to the Formulary, howwill the members be notified?

A7. No specific communications are given to members when a drug is added to the
Formulary pursuant to actionsby the P& T Committee. See Q& A 2 above

Part A, Section 3 (c) (4)

Q1. If my phydcian orders a brand name (nongeneic) Program Administrator's
Formulary drug, and specifies tha it should be "dispensed as written”, will 1 be required
to pay thedifference between the cog of the generic equivaent of tha drug and the brand
name price?

Al. No. At retal, the difference in cos beween geneic and brand name drugs
applies only when the paient requests a brand name drug. At mail order, there is a
difference in co-pay for brand name drugs but the patient is not responsible for the
difference in cod.

Part B, Section 1

Q1. Will theHedlth & Welfare cog shaing contributionsmade by employees tha are
members of hogital associationsbe any different from thos of other employees unde
this Agreement?

Al. TheAgreement does not changeapplicable existing rules, which do not make any
distinction ontha basis. See also Side Letter #4.

Part B, Section 1(a)

Q1. Will employees who opted out of Health and Welfare unde the 2002 Nationd
Agreement be offset for Health & Welfare cog sharing agang retroactive wages?

Al. There will be no such offset for any month for which an employee was not
obligated to make a cog-sharing contribution.



Part B, Section 1 (c)

Q1. Unde Article 4, Part B, Section 1 subpaagraph C the 15% of the Carrier's
monthly payment rate for 2010is $220,and the Januay 1, 2009rate was $210(15% of
the Carrier@ monthly payment rate for 2009. Wha would the employee cog-
shaing contribution amourt befor 2010?

Al. $21000

Q2. Undeg Article 4, Pat B, Section 1 subpaagraph C the 15% of the Carrier's
monthly payment rate for 2010is $220, and the Januay 1, 2009 rate was $190. Wha
would the employee cos-shaing contribution amount befor 20107?

A2. $20000

Q3. Unde Article 4, Part B, Section 1 subpaagraph C, the 15% of the Carrier's
monthly payment rate for 2010is $195 andthe Januay 1, 2009 rate was $190. What
would the employee cos-shaing contribution amount befor 20107?

A3.  $19500

Q4. Will thecapsset forth in Article IV BPH&W, Part B, Section 1(c) beeliminaed on
Januay 1, 2011according to Part C of the same article?

A4. The employee cog-shaing amount in effect at tha time will be subject to
adjugment as provided in Part C, Section 1, pursuant to the same methodobgy contained
inthe2002UTU Nationd Agreement.

Part B, Section 1 (d)

QL. Isthe A15% of the Carrier@ Monthly Payment RateOschedule set up to address
each employee® individud Health Plan premium or is it based on an aggregate of the
total amount pad by the employe pe month and then divided by the number of
employees covered unde the plan?

Al. Themethodobgy utilizes aggregate daa.

Q2. If the A% of the Carrier@ Monthly Payment RateO schedule is based on an
aggregae of the total amount pad by the employer pe month and then divided by the
nurber of employees covered unde the plan, wouldn® a single member with no
dependents actudly be paying more than 15% of his plan and a membe with five (5)
dependents be paying less than 15% of thear plan?
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A2  The employee cog-sharing contribution amount is the same for each covered
employee. The employe@ contribution to the Plan is also the same for each Plan-
covered employee.

Part B, Section 1 (€)

Q1L Will there actudly be a redudion for the Employee Monthly Cog-Shaing
Contributonfor 2007and 2008?

Al. Such amount will be $16625 pe month for both 2007 and 2008 which
conditutes a decrease for 2008.

Q2. Wha will the employee be required to pay in H&W Cod-Shaing at
implementation of this agreement?

A2. $16625 pe month.

Part B, Section 3

Q1 Does the Agreement alter existing rules governing when an employee is required
to make a cog-shaiing contributon or when a carrier is obligaed to make a Plan
contributon on his’her behdf?

Al. No.

Q2. Whenisan employee required to make a monthly cos-sharing contributon?

A2. For each month tha hisgher employer is required to make a contribution to the

Plan on higher benhdf for foreignto-occupaion (off-duty) health benefits coverage for
the employee and/or higher dependents.

Q3. WastheCarrier allowed to doubk-dip by recovering all the COLA tha was pad
outin previousyears, induding the amounts offset agang previousCOLA payments and
applied towardsHeath and Welfare tha employees never saw in thar pay check?

A3. No.

Part C, Section 1 (a)

Q1. After the Agreement moratorium expires, and employees begin to receive COLA
increases onae agan, will theH& W Cog-Shaing payments increase also?

Al. Yes see Q&A 4 unde Part B, Section 1(c), butonly if the carriersOpayment rate
increases.
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Q2. Article IV, Part C, Section 1(a) states tha after Januay 1, 2011, we will once
agan see inaeases in our Employee Monthly Cog-Sharing Contributon Amount Is
there a cap onthese employee cog sharing payments subsquent to Januay 1, 20117

A2. Yes, the same cap tha is now applicable under the current UTU Nationd
Agreement.

Part C, Section 3

Q1. Does Article IV, Part C, Section 3 mean the carrier will ingitute programs that
will pay the employee@@ share of H& W cods?

Al. No.

ARTICLE V DEXPENSESAWAY FROM HOME

Q1L Will the$2.00 meal allowance increase apply to each meal allowance payment if
theemployeeis entitled to two or more meal allowances?

Al. Yes This Article provides for a $2.00 increase to the amount of the mea
allowance payment due unde Article Il, Section 2 of the June 25, 1964 Nationd
Agreement (as amendel). It is not intended to othewise ater the manna or
circumstances in which such meal alowance isto bepad.

ARTICLE VI (Document A) B Article V (Document B) B DUES CHECK-OFF
AGREEMENTS

NONE

ARTICLE VII (Doaument A) Article VI (Document B) BINFORMATION, DATA
AND FINANCIAL INTERACTIONS

Section 1
Q1.  Will direct degpost become mandaory with ratification of this Agreement?
Al. Yes

Q2.  Would all compensation and payments received from the Carrier be subject to
automatic payment by direct depost?

A2. Yes
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Q3. If an employee does not utilize a bank accountfor highe finandal transactions is
he/she required to obtain a bank account to which fundsdue from the Carrier may be
directly deposted?

A3. Yes

Q4. Does the Carrier have the right to recover an overpayment from the employee's
bank accountafter the pay date withou the employee's authorization?

A4. No.
Section 2

Q1. Can pat time Genga Committees voluntarily be induded in modenized
interaction with the Carrier?

Al. Yes
Q2. DoesArticle VII, Section 2 indudeappeds and claims dodcketing?

A2.  No, unless othewise mutudly agreed between the parties.

ARTICLE VIII (Document A only) DPGENERAL PROVISIONS

NONE

SIDELETTER #2

Q1. Areretroactive pay inareases only applicable to employees who hired before June
30,2005?

Al. No.

Q2. Will employeeswho retired subsequent to June 30, 2005be entitled to back pay
as provided for in Article I, Sections 1, 2 and 3 of both Documents A and B of this
Agreement?

A2. Yes

Q3.  Will retirees be notified of the retroactive payment, or will a direct deposit take
place withoutannoun@ement?

A3. Therewill benospecia notification to retirees.
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SIDE LETTER #6

Q1.  Will the retroactive pay due an employee be combined with a regular payroll
period payment or pad by a separate payment?

Al. It isanticipaed tha this will be addressed on each affected carrier in the same
manng asin thepast.

Q2. According to figures on page 36 we owe $12657 (average employee) in back
H&W payments, how can this be? We have had inaeases in H&W from both our pay
and COLA increases.

A2. The employee monthly cog-shaing contribution amount actudly pad, during
certain of the periodsinvolved, is less than the new monthly cog-sharing contribution
amountestablished unde the new agreement.

Q3. IntheAttachment A example, why does the COLA credit in Section 2 reference
.46 cents of COLA pe hourwhen we actudly received only .31 cents per hour COLA?

A3. Theexample shows the cumulative amountof the COLA pad to tha point for the
period indicated.

Q4. How will retroactive contributions for Health & Welfare be backed out and
applied agang General Wage Increases?

A4. Theretroactive pay received by an employee will be net of the pay increases less
theretroactive H& W cog-shaing contributionsand COLA payment offsets.

SIDELETTER #8

Ql. Would it be safe to say that Quorst case scenarioOfor the UTU would be for the
arbitrator to rule in favor of past Nationd Agreement practices such as Article VI in AA
#559 (adjud current employees to next highe level on effective date) or Article VI of
2002Agreement (full rate to any employee hired before effective dae)?

Al. Thearbitrator is charged with resolving the partiesQdispute over theinterpretation
and application of the contractud language at issue

Q2. Will there be any change in how entry rates are applied if this agreement is
ratified?

A2. SeeAlabove
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Q3. How does Side Letter #8 address Side Letter #2 of the Augug 20, 2002 Nationd
Agreement?

A3. SeeAlabove
Q4. How sooncan the membership expect movement on the entry rate issue?

A4. The Side Letter provides tha the Special Board of Adjugment that will decide
this dispute will be established within thirty days after the dae of the new agreement.

Q5. Does arbitration of the service scale issue on the Internaiond level preclude
individud General Committees from reaching mutud agreements on thar propety,
eithe before or after thearbitration, that exceed the nationd standad?

A5. No.

Q6.  Will theresults of the arbitration pursuant to this Side Letter befind and binding
on both parties?

A6. Yes

Document B (yardmader) only questions:

Article|

Q1. Will Yardmasters have the option to have ther retroactive portion of the GWI's
placed into their 401K Plan?

Al. Whee applicable, this will be addressed on each affected carrier in the same
manneg asin thepast, subject to applicable law and Plan rules.



